ChatGPT for
Real Estate Agents:

Beginner Guide
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The Time vs.
Task Dilemma

<) Consultation
=¥ Prep

A Writing _
=@ Listings Compress 25-minute

administrative tasks into 5
minutes of focused review.
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A Generative Engine, Not a Search Engine

Search Engine Generative Al

(Retrieves Facts) (Predicts Patterns)

e Looks up live answers and e Generates fluent text based on
verified data. learned patterns.
e Does NOT look up live facts.
e Can produce plausible but
incorrect data (hallucinations).

| Treat every output as an unverified first draft. |

&1 NotebookLM




The Hard Boundaries of Al in Real Estate

No MLS Access No Legal Advice

Cannot pull live active listings, Cannot interpret contract

verify property details, or run rights or tell a client what a
comparable sales. court would decide.

No Guaranteed No Professional

Compliance Judgment

Can easily generate Fair Produces text, not expertise.
Housing violations or breach The license and the
MLS advertising standards. responsibility remain entirely
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Time iIs the Hook. Consistency is the Anchor.

e

Thursday 9 PM

Monday 8 AM Prompt Library ™

High energy. Excellent,
detailed client
communication.

A structured system ensures the
Thursday email gets the same
high-quality starting material as
the Monday email.

Consistency compounds
across a career.

Post-showing fatigue.
Rushed, brief
communication.

& NotebooklLM



Where ChatGPT Delivers the Most Practical Value

Client
Communication
Drafts

Post-showing recaps,
introductions, check-
Ins.

Negotiation Prep

Counteroffer
frameworks and
objection handling.

Consultation
Prep

Discovery questions,
pricing frameworks.

Marketing
Content

Social media drafts
and market updates.

Client Education

Plain-language
explanations of
iInspections or
concessions.

Operational
Workflows
Checklists, templates,

and onboarding
documents.
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The Anatomy of a Perfect Prompt

(0] = TASK: CONSTRAINTS: INSTRUCTION:

|l am a Write a Keep tone Format as a

buyer + follow-up + warm, no draft for OUTPUT
agent... email... market claims... review...

[In Deep Professional Blue:] I'm a licensed real estate buyer agent. [In Bright Azure:]
Write a professional follow-up email to a buyer named James after a showing today.

[In Dark Gray:] Output is a draft for my review

before | send it.
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Your Day-One Prompt Library

1. Post-Showing Follow-Up

2. First-Time Buyer Process

3. Pricing Conversation

Talking Points

4. Inspection Response

Framework

5. Weekly LinkedIn Post

" 6. Mid-Transaction
Check-In

1. Discovery Questions

I’m a licensed real estate buyer agent.

Write a professional follow-up email to my buyer

[first name] after a showing today. Property type:

|describe briefly]. Key observations: [what you
noted]. Questions the buyer asked: [list them)].
Next steps: [what you’re following up on].

Output is a draft for my review.
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The Human-in-the-Loop Safeguard

Unverified Al Draft Generated

The Professional Review Layer

- Fair Housing Risk (Checking for steering/preference)
- MLS Advertising Rules (Local standard compliance)
- Factual Accuracy (Verifying addresses/data)
- Broker Oversight (Ensuring system legibility)

Compliant, Client-Ready Communication
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Build Structured, Compliant
Al Workflows

Stop guessing. Start using broker-legible
systems you can execute consistently.

Download the Free Al View the Al Basics
Workflow Starter Guide for Agents Session
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